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Urbane Publications. Hardback. Book Condition: new. BRAND
NEW, The Diego Masciaga Way: Lessons from the Master of
Customer Service, Chris Parker, 'Diego is the Master of Service! If
you want to know what Service is all about read this book!' -
Silvano Giraldin Diego Masciaga has worked for over twenty five
years as the Director and Restaurant Manager of The Waterside Inn,
one of the most well-known and influential restaurants in the
world, serving global leaders, royalty and film stars....
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The ebook is fantastic and great. It really is basic but unexpected situations within the fifty percent in the
book. Its been written in an exceptionally basic way in fact it is only after i finished reading through this
ebook by which actually modified me, modify the way in my opinion.
--  Ms. Donna Parker MD

An extremely great ebook with lucid and perfect explanations. It is full of knowledge and wisdom Its been
printed in an exceedingly straightforward way in fact it is merely right after i finished reading through this
publication by which really transformed me, alter the way i believe.
--  Spencer Fritsch
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